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Savings Rate Schedule
Effective July 1, 2009

Regular Share Savings  . . . . . . . . . . . . . . . . . . . . . Rate. . . . . . . . . . . . APY*
<$2000.00 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 0.25%  . . . . . . . . .0.25% 
$2,000.00 and up. . . . . . . . . . . . . . . . . . . . . . . . . . 0.30%  . . . . . . . . .0.30%
Holiday Club Savings . . . . . . . . . . . . . . . . . . . . . . . 0.25%  . . . . . . . . .0.25%
Regular Share Checking   . . . . . . . . . . . . . . . . . . . 0.25%  . . . . . . . . .0.25% 

Yield-Plus Savings – $2,000 Minimum Deposit
>=$2,000.00 Below Minimum. . . . . . . . . . . . . . . . 0.25%  . . . . . . . . .0.25%
>$2,000.00 Minimum  . . . . . . . . . . . . . . . . . . . . . . 0.75%  . . . . . . . . .0.75%
>$25,000.00 to $50,000.00. . . . . . . . . . . . . . . . . . 1.00%  . . . . . . . . .1.00%
>$50,000.00 to $75,000.00. . . . . . . . . . . . . . . . . . 1.25%  . . . . . . . . .1.26%
>$75,000.00  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.50%  . . . . . . . . .1.51%

Yield-Plus Checking – $2,000 Minimum Deposit
<$2,000.00 Below Minimum  . . . . . . . . . . . . . . . . . 0.25%  . . . . . . . . .0.25% 
>=$2,000.00 to $10,000.00  . . . . . . . . . . . . . . . . . 0.75%  . . . . . . . . .0.75% 
>$10,000.00 to $25,000.00. . . . . . . . . . . . . . . . . . 0.75%  . . . . . . . . .0.75%
>$25,000.00 to $50,000.00. . . . . . . . . . . . . . . . . . 1.00%  . . . . . . . . .1.00%
>$50,000.00 to $75,000.00. . . . . . . . . . . . . . . . . . 1.25%  . . . . . . . . .1.26%
$75,000.00 and Above . . . . . . . . . . . . . . . . . . . . . . 1.50%  . . . . . . . . .1.51% 

Share Term Certificates (CDs) – $500 Minimum Deposit
Special 30 month Step Up  . . . . . . . . . . . . . . . . . . . 2.00%  . . . . . . . . .2.02%
91 day. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.00%  . . . . . . . . .1.00%
6 month  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.25%  . . . . . . . . .1.25%
12 month  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.50%  . . . . . . . . .1.51%
18 month  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.80%  . . . . . . . . .1.81%
24 month  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.90%  . . . . . . . . .1.91%
36 month  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.00%  . . . . . . . . .2.01%
48 month  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.15%  . . . . . . . . .2.17%
60 month  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.25%  . . . . . . . . .2.27%

Share IRAs – Traditional And ROTH
Special 30 month Step Up  . . . . . . . . . . . . . . . . . . . 2.00%  . . . . . . . . .2.02%
Variable Rate  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.25%  . . . . . . . . .1.26%     
Fixed Rates
6 month  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.25%  . . . . . . . . .1.25%
12 month  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.50%  . . . . . . . . .1.51%
18 month  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.80%  . . . . . . . . .1.81%
24 month  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.90%  . . . . . . . . .1.91%
36 month  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.00%  . . . . . . . . .2.01%
48 month  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.15%  . . . . . . . . .2.17%
60 month  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.25%  . . . . . . . . .2.27%
*Annual percentage yields. All rates are subject to change without notice. For complete account terms and conditions, call or write to: Greenville Federal Credit
Union, 1501 Wade Hampton Blvd., Greenville, SC 29609, (864) 235-6309 or (800) 336-6309. 

Loan Rate Schedule
Effective July 1, 2009

   APR1

VISA Platinum 8.99%
 Classic 13.90%

Personal, Overdraft, Quarterly variable as low as 9.99% 
Line of Credit2

Personal single 92 days or less 18.00%
payment note

Share Secured3 Quarterly variable, 3% over Index 5.00% 

Certificate Secured4 3% over Index

New Vehicle,5 48 months or less as low as 4.49%
 60 months or less as low as 5.24%
 72 months or less as low as 6.99%
 84 months or less as low as  8.24%

Used Vehicle 48 months or less as low as 6.99%
 60 months or less as low as 7.49%
New Motorcycle, 72 months or less as low as 8.49%
New RV, New Boat6 84 months or less as low as 9.74%

Mature Vehicle 36 months or less as low as 9.49%
and other secured7 48 months or less as low as 9.99%
 60 months or less as low as  10.99%
 72 months or less as low as 12.24%
 84 months or less as low as 13.49%

Home Equity 50% or less loan to value 3.00%
Line of Credit8 80% or less loan to value 4.00%
 90% or less loan to value 5.00%
 95% or less loan to value 6.00%
 95% or greater loan to value 7.00%

Second Mortgage9 60 months or less as low as 5.99%
 120 months or less as low as 6.99%
 180 months or less as low as 7.99% 

Mobile Home10 60 months or less as low as 9.99%
 120 months or less as low as 11.99%

Unimproved Property 2YR-ARM 6.25%
 5/1-ARM 6.75%

Mortgages11 2YR-ARM 3.99%
 5/1-ARM 4.50%
Other Options Available: Fixed Rates, Jumbo

(less than six years old
and less than 60,000 miles)

(more than six years old
and more than 60,000 miles),

1Annual Percentage Rate (APR) is subject to credit approval and can change without notice. 2Personal loan margin will be determined based 
upon a combination of credit scores provided through Equifax, Inc. The quarterly Index will be the Wall Street Journal’s published prime 
rate as of the 15th day of December, March, June, and September and any subsequent rate change will occur on the first of the following 
months. The minimum Index value used will be 5.99%. 3The Index each quarter is based upon the highest dividend rate paid on regular 
shares rounded up to the next even quarter percent. The minimum Index value used will be 2%. 4Certificate loans use the certificate dividend 
rate rounded up to the next even quarter percent as the Index. The minimum Index value used will be 2%. 5,6,7Our definition of New, Used, 
and Mature vehicles expands your financing opportunities; please contact a Loan Officer for details. Your rate will be determined using a 
combination of credit scores provided through Equifax, Inc. 8,9,11Real property must be 
located in the state of South Carolina. Your rate will be determined by the original term of 
the loan and/or original loan-to-value percentage. 10Mobile home must be located in the 
state of South Carolina. Your rate will be determined by the original term of the loan and 
original loan-to-value. Other restrictions apply based upon the specific loan type requested.

For branch hours and locations visit
www.greenvillefcu.com or call 800.336.6309.

Board Of Directors
Willis Meadows, Chairman
Don P. Dempsey, Vice-chair
Jessie Bowens, Secretary
Robin Stack, Treasurer
Rudolph Gordon, Director
Dana Crowl, Director
Alec Williams, Director

PhoneBranch
864.271.4391
800.223.6361

Phone-A-Loan
864.241.6233
800.429.4538

Supervisory Committee
Jamie McCutcheon, Chairman
Al Twiddy, Member
Dorothy Chapman Pearson, Member

IMPORTANT DATES:
August 19 First day of school, Greenville County Schools
September 7 Labor Day, Credit union closed
October 9 Youth Day, All branches
October 12 Columbus Day, Credit union closed

That’s a new car rate for used cars, too.
The credit union is lending to help you lower your monthly payments with new vehicle 

purchases and refinances. With so many manufacturers trying to sell inventory, there has 

been no better time to buy a new or pre-owned vehicle than now. As a not-for-profit credit 

union, our rates are better than most dealerships and banks – and they apply to any vehicle 

with less than 60,000 miles and less than six years old.

Don’t wait. Call or visit a branch near you.

Now’s the time to 
drive down your rate.
         Vehicle loans
            As low as            

   4.49%
APR*

         OFFER ENDS
            JULY 31

© 2009, Greenville Federal Credit Union. All rights reserved. This offer excludes current loans held by Greenville Federal Credit 
Union. All claims are based on average comparison with other financial institutions. * Annual Percentage Rate is based on a 
48-month term. Your loan rate and term may vary depending on individual credit history and underwriting factors. All Credit 
Union rates, fees, terms, and conditions are subject to change at any time without notice. Member NCUA.



Enjoy fun and 
savings with 
discount 
tickets.

Celebrate summer with discounted 

tickets for admission to movies, 

theme parks and more. The credit 

union offers discount tickets to Regal 

theaters, Six Flags, Carowinds, and the Biltmore Estate in Asheville. 

Come in and purchase yours today.

• Six Flags: Now open; tickets are $26.00
• Carowinds: Now open; tickets are $27.00
• Regal movie tickets: $6.00 (Restricted); $7.00 (Unrestricted)
• Biltmore Estate: tickets are $38.00, youth under the age of 9 are 

free, and youth 10-16 are free with a paying adult through 9/7 . 

President’s column
What is the credit union doing during this 
economic slowdown?

If you think like me, then you are likely waiting 

for any positive economic news to brighten your day. 

There just isn’t very much good news, though, is there?

The good news that I can and will talk about is the advantage that 

you have as a credit union member. You are able to rest knowing 

that the credit union, as a member owned cooperative, has your best 

interest at heart and will keep that in mind when we make decisions 

in the midst of the recession.

While banks are raising fees and increasing minimum balances 

to combat their negative earnings, your credit union said “No!”  

We have not increased any fees or charges that would negatively 

impact you during these tough times. Our checking account has no 

minimum balance and no per item fees.

When banks stopped lending money in our community, your credit 

union said “That’s not right!” We have continued to loan money to 

our members for homes, cars, and credit cards at some of the lowest 

rates available. There continues to be no “credit crunch” here. If 

your car or truck has less than 60,000 miles and is less than six 

years old, we will give you a new car rate. Will your bank do that?

When you read the newspaper about banks accepting TARP funds 

from the government, rest assured that your credit union is not 

receiving a direct government bailout. Credit unions located in 

California, Florida, Nevada, and Arizona are hurting right now. But 

the credit union system supports itself. We have never received 

taxpayer funds like the banks and savings and loans and we never 

will. We are proud of this fact and we hope that you are too.  

When you read about banks needing to raise more capital, know that 

your credit union is well capitalized and is prepared to deal with 

this economic downturn. That is what capital is for...capital helps 

you get through the rainy days. Although we anticipate that some 

of our members may see tough times in the months ahead, we are 

confident that we will work closely with our members so that they 

will continue to prosper in the future. 

Rest easy tonight, and every night, knowing that your credit union 

will always do what is right for you.  After all, you own us.

Paul Hughes
President, Greenville Federal Credit Union

Loan Application
I AM APPLYING FOR: ����� INDIVIDUAL ACCOUNT ����� JOINT ACCOUNT

����� JOINT ACCOUNT WITH OTHER THAN SPOUSE

�  VEHICLE LOAN � HOME EQUITY LINE OF CREDIT

SECOND MORTGAGE� PERSONAL LOAN � SHARE SECURED �
�

 
OVERDRAFT PROTECTION� 

CERTIFICATE SECURED

� OTHER:

LOAN AMOUNT PAYMENT PROTECTION INSURANCE PAYROLL DEDUCTION
REQUESTED $ LIFE: ����� SINGLE  ����� JOINT � YES � NO

����� DISABILITY

APPLICANT
LAST NAME FIRST MIDDLE MEMBER #

HOME ADDRESS CITY ST ZIP DATE OF BIRTH

����� OWN  ����� RENT HOME PHONE WORK PHONE             SOCIAL SECURITY #
HOW LONG?

EMPLOYER NAME AND ADDRESS  POSITION

GROSS MONTHLY  INCOME MORTGAGE/RENT  LENGTH OF EMPLOYMENT

$ $

$ $

YRS.

OTHER MONTHLY INCOME SOURCE OF OTHER INCOME # OF DEPENDENTS

COMPLETE FOR JOINT, SECURED CREDIT OR IF YOU LIVE IN
A COMMUNITY PROPERTY STATE***
����� MARRIED ����� SEPARATED ����� UNMARRIED

CO-APPLICANT
LAST NAME FIRST MIDDLE MEMBER #

HOME ADDRESS CITY ST ZIP DATE OF BIRTH

����� OWN  ����� RENT HOME PHONE WORK PHONE            SOCIAL SECURITY #
HOW LONG?

EMPLOYER NAME AND ADDRESS POSITION

GROSS MONTHLY INCOME MORTGAGE/RENT LENGTH OF EMPLOYMENT

YRS.

OTHER MONTHLY  INCOME                SOURCE OF OTHER INCOME   # OF DEPENDENTS

COMPLETE FOR JOINT, SECURED CREDIT OR IF YOU LIVE IN
A COMMUNITY PROPERTY STATE***
����� MARRIED ����� SEPARATED ����� UNMARRIED

Other obligations (e.g. liability to pay alimony, child support, separate maintenance.) List any obligations and amounts below:
$ _____________________________________ $ _________________________________
APPLICANT CO-APPLICANT

*You do not have to disclose alimony, child support or separate maintenance income if you do not wish to have it considered
as a basis for repaying the credit extended to you. **Answer if you are applying for secured credit; if you are applying for joint
credit; if you live in a community property state; or if you rely on property located in a community property state as a basis for
repayment. Community property states include: AZ, CA, ID, LA, NM, NV, TX, WA, WI and Puerto Rico. If you are applying for
individual, unsecured credit and do not reside in a community property state, then do not answer.
I certify everything I have stated in this application and on any attachments is correct. You may keep this application whether
or not it is approved and I authorize you to share this application with any of your affiliates, for the purpose of determining
whether I might qualify for other products you or those affiliates offer. I authorize you to check my credit and employment
history and to answer questions others may ask you about my credit record with you. I understand that I must update credit
information at your request if my financial condition changes.

Applicant:________________________________________________ Date: _______________________

Co-Applicant: _____________________________________________ Date: _______________________

2 7

Deposits 
are safe, sound 
and insured.
At Greenville Federal Credit Union, all share accounts are safe, 

sound and federally insured by NCUA. All members of federally 

insured credit unions are provided with $250,000 in share 

insurance coverage for individual accounts and additional coverage 

for multiple accounts. Individual accounts include regular shares 

(savings), share drafts (checking), yield-plus accounts and share 

tem certificates (CDs). This coverage was set to expire at the end of 

2009, but has been extended through December 31, 2013.

The National Credit Union Administration (NCUA) is the federal 

government agency that charters and supervises federal credit 

unions. NCUA also operates and manages the National Credit Union 

Share Insurance Fund (NCUSIF). Backed by the full faith and credit 

of the U.S. government, NCUSIF insures the accounts of millions of 

account holders in all federal credit unions and the vast majority of 

state-chartered credit unions.

It pays to protect 
your account with 
Courtesy Pay. 
With life’s demands and hectic pace, overdrawing an account can 

happen to the best of us. That’s why we offer Courtesy Pay, a service 

that provides approved account holders the ability to overdraw their 

Regular or Yield-Plus Checking account up to $500. This non-

contractual overdraft protection service requires no member action or 

signed agreement – and costs nothing unless the privilege is used. If 

you forget or miscalculate something, Courtesy Pay saves you time, 

money and embarrassment from having a Non-Sufficient Fund (NSF) 

item returned to a merchant.

Your checking account must be brought to a positive balance at 

least once within a 30-day period to maintain the Courtesy Pay 

protection privilege. For more information, contact a Member Service 

Representative. If you do not wish to participate in this program, 

please notify us in writing or by fax at (864) 370-9414.

Greenville Federal Credit Union was once again this year’s 

presenting sponsor of Junior Achievement’s golf tournament, 

held on June 17. The event hosted 24 teams representing local 

businesses throughout the upstate. The tournament raised almost 

$15,000, with all proceeds benefiting Junior Achievement’s 

in-school programs for Greenville County.

Junior Achievement is a non-profit organization providing hands-

on economic and workforce readiness skills that are taught in 

local schools by business volunteers. Junior Achievement reaches 

thousands of children annually in classrooms ranging from 

Kindergarten through high school. For more information on Junior 

Achievement, please visit their website at www.ja.org.

Your credit union 
tees it up for 
charity.



Join us for Youth Day 
Friday, October 9.

Your credit union is dedicated to increasing financial literacy among 

youth. On Youth Day, we will shine the spotlight on how credit unions 

help youth earn, spend, save, and manage money wisely. Financial 

education is a tool that cannot be learned too early in life and will equip 

today’s youth with the knowledge needed for a secure financial future. Our 

youth accounts program is designed to teach children the value of saving and 

finances at an early age, while making financial transactions fun.  

Founded by Greenville County Schools, Greenville Federal Credit Union 

sponsors several school district events throughout the year.  Each 

spring, the school district recognizes students and teachers who 

have been honored on state and national levels for their outstanding 

accomplishments in academics and athletics.  Winners from the 

elementary, middle and high school level are presented with awards by 

Greenville County Schools Superintendent Dr. Phinnize Fisher.  This 

event truly shows excellence in education.
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Despite what you may hear about Adjustable Rate Mortgages 

(ARMs) in today’s unstable financial environment, Greenville 

Federal Credit Union’s ARM loans are different and beneficial, 

especially at 3.99%. When you look to refinance your home and 

you want the lowest rate you can get, consider an ARM from the 

credit union. 

If you plan on living in your home for less than seven years, ARMs 

are a great way to lower your monthly payments while spending 

less money on interest. This represents more equity towards your 

investment and significant savings in monthly payments. ARMs 

generally have lower initial rates than fixed rate mortgages, and 

rates are subject to change according to a schedule of specific 

events. We charge a 1% origination fee to underwrite and process 

your loan request.  Private Mortgage Insurance is not required 

unless you borrow more than 90% of the value of your home.  

ARM yourself with a low 
rate mortgage.

Six receive Greenville County Schools 
Employee of the Year awards.

Our ARMs give you 
two options:
• Two-year ARM – Initial rate 

and payments fixed for two 
years.  The rate cannot change 
more than 1% every two years.

• Five/One ARM – Initial rate and payments fixed for the first 
five years.  After five years, rate cannot change more than 
1% each year.

15- and 30-year fixed rate mortgages also available:
If a fixed rate mortgage makes more sense to you, we offer 

competitive rates. A Greenville Federal Credit Union Loan 

Officer can help you make the right choice.

2-year ARM 
as low as

  3.99%
       4.11% APR

Youth Day 
will bring fun and 
entertainment to 

all branch locations. 
Each branch will host different activities and 
snacks, as well as giveaways and drawings 

when new accounts are opened. 

Stay tuned for
updates.

Principal of the Year
Lance Radford, Wade Hampton High School
This year’s Principal of the Year truly leads by example. By putting 

students first, he has created a positive environment for them as 

well as his staff at Wade Hampton High. Principal Radford believes 

in providing the highest quality of education and gives students the 

opportunity to learn in an environment that promotes high academic 

standards. He has been successful in his efforts to create a high 

level of success in academics, fine arts and athletics. Through his 

leadership, he has reduced the 9th-grade failure rate and improved 

the average 9th-grade GPA. As a result, the school was named a 

finalist in this year’s Carolina First Palmetto’s Finest program.  

Assistant Principal of the Year
Katrina Miller, Mauldin Elementary School 
This award-winning Assistant Principal is truly dedicated to her 

school and students. She provides support for school teams, the 

ESOL program, Challenge program, media center, science lab and 

the reading intervention specialists. She shows compassion for each 

child, parents and teachers. Whether with PTA, school events or 

projects, Katrina Miller always lends a hand wherever she can.  

Professional Staff Member of the Year
Jeff Knotts, Executive Director of Finance
Jeff Knotts stresses teamwork and the importance of providing 

excellent support instruction. He promotes professional 

development among staff members and is always conscious of how 

district business will affect his department. Under his leadership, 

the Finance department recently implemented measures that would 

help the district withstand revenue shortfalls. Through budget 

cuts and controlled spending, the district has avoided layoffs. His 

knowledge of cutting-edge technology and background in finance 

make Jeff Knotts an efficient and effective leader.

School Support Staff Member of the Year
JoAnn Bankhead, Mauldin Elementary School 
This school support staff member was born to be a leader. She 

acts as a faculty member, confidante, mother figure, counselor and 

sounding board for others. She possesses determination, motivation 

and compassion for teachers, students and parents. JoAnn plays 

a large role in developing business partnerships that provide 

assistance to the school and support for education. Also, she’s 

developed Greenville County’s largest after-school, extended-day 

program. Through her efforts, she secured funding for educational 

resources and materials to improve Greenville County Schools.

Other Support Staff Member of the Year
Tina Wingo, Human Resources
Tina Wingo works with teachers and administrators on a daily basis. 

This team player exemplifies professionalism through good listening 

skills and her ability to analyze concerns and overcome obstacles. 

She assists teachers with updating professional teaching certificates 

and ensures that the staff has the resources they need by keeping 

department websites updated. She continually works with the State 

Department to modify the recertification process to meet the needs 

of Greenville County Schools.

Operations Staff Member of the Year
Wayne Lenderman, Paris Elementary School 
This year’s Operations Staff Member of the Year is committed 

to providing excellent service to students, faculty and parents of 

Paris Elementary. Wayne Lenderman can be seen every day in the 

lunchroom helping students. He encourages health and wellness 

by teaching children to care for themselves. In his eyes, Paris 

Elementary is one big family. Mr. Lenderman is always available to 

help – whether unloading a car, moving furniture, cleaning, greeting 

visitors, or offering a word of encouragement.  His kind words and 

helping hand make him truly inspirational.   

  

youth

Greenville County Schools 
recognizes Shining Stars.



Generous Credit Limit
As a credit union member with 

accounts in good standing, credit 

limits between $5,000 and $25,000 

are available with this Platinum VISA card offer.

Credit Union Rewards Option
Every time you use your card, you can earn points redeemable for 

travel (airlines, cruises, hotels, and rental cars), electronics, home 

appliances, sports equipment and much more. Visit our website at 

www.greenvillefcu.com to see over 500 items you can choose from. 

This option does come with a small $29 annual fee, but Greenville 

Federal Credit Union will pay that fee for your first year. 

To apply for your new VISA Platinum 
card, call a Member Service 
Representative at 800-336-6309 or 
vist www.greenvillefcu.com

Save time and money with 
online services.

Use your ATM or Debit Card to change your 

Personal Identification Number (PIN) to one 

that is convenient for you. You can change 

your PIN at any Greenville Federal Credit 

Union ATM. Here’s how:

• Swipe your card as instructed 

• Enter your current PIN 

• Press “Change Your PIN” 

• Enter your desired new PIN 

• Re-enter your desired new PIN when 

prompted

Traveling outside the U.S.?  
Beginning August 1, 2009, international transactions 

for your credit union ATM and/or VISA Credit Card/

Debit Card will not be allowed in order to block potential 

fraud activity. Members who plan on using their card internationally can simply 

contact the credit union to exclude their card from this block. This new safety 

feature is designed to help prevent international fraud when you least expect it. 

Please contact a member service representative during normal business hours 

if you plan on traveling outside the U.S. in the future. And don’t forget to let 

us know when you plan on returning to help block future fraud from happening.
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Apply for your new 
Greenville Federal Credit 
Union Platinum VISA.®

Enjoy more purchasing power and big 
rewards wherever life takes you – with 
the worldwide acceptance of VISA and 
your credit union at your side.

Get a no annual fee card with a low 8.99% APR. We’ll 
even pay your first year’s CURewards fee if you decide to 
sign up for that option. 

No Annual Fee
As a credit union member, the privilege of owning and using your 

VISA credit card costs you nothing.

Low Rate
Unlike like most credit card offers that contain variable rates and 

change frequently, this is a low rate credit card. So you always 

know where you stand when you decide to use your credit. 

  8.99%

Low APR
No Annual Fee  

CURewards Option

NetBranch
Enroll for free 24/7 online account access and manage 
your money when it is convenient for you.
• Check account balances and transaction history

• Perform account transfers

• Reorder checks

• View copies of checks

• Make credit union VISA credit card payments

• Make credit union mortgage payments

• Schedule automatic transfers between accounts or for 

 loan payments

• Access a variety of financial calculators

• Submit loan applications

• Download account history to Quicken or Microsoft Money

Here’s how to enroll:
• Go to www.greenvillefcu.com and click “Online Services”

• Click “Learn More About NetBranch and How to Enroll”

• Fill in the required fields

• Receive your NetBranch password within 1-2 business days

Online Bill-Pay
Paying your bills online has never been easier and more secure.  
• Receive and view bills from more than 370 vendors

• Funds can be deducted on the date your payment is due (in 

 most cases)

• Payments can be made on the same day or next day

• Manage your bill payment activity with the user-friendly 

 Payment Center

• Receive notification when a bill needs to be scheduled or 

 has been paid

• Use the dynamic calendar feature to identify the earliest available 

payment date

To access Online Bill-Pay, follow these simple steps:
• Log into NetBranch

• Click “Online Bill-Pay Enrollment 

Instructions.” Follow the 

instructions to set up your 

account.

E-Statements
Enroll now to receive monthly and quarterly statements via 
NetBranch for access anytime:  
• Make sure you are enrolled and logged into NetBranch

• Click on “E-Statements” 

• Click on “Enroll in E-Statements”

• You will receive your statements through NetBranch the beginning 

of each month

• Un-enroll any time by contacting a Member Service Representative

We’re going green and saving trees with 
credit card E-Statements 
NetBranch users can now receive and view credit card statements 

online. This service upgrade allows you to activate cards online, 

update personal information, and request statement copies. 

Here’s how to enroll:
• Log into NetBranch

• Click on the credit card account

• Click “Online Services”

• Click “Enroll in eStatements”

• Enter email address

• Receive an email notification when the statement is ready

PhoneBranch
Call our automated 

audio system for 24/7 

account access using a 

touch-tone phone. You can 

conduct a variety of transactions 

and/or inquiries on your account, including 

check account balances, transfer money, and obtain check-clearing 

information. Obtain your Personal Identification Number (PIN) from a 

Member Service Representative to get started. Note that this PIN will 

be different than your ATM card PIN and NetBranch password. 

There are several options available for making credit card payments:
• During business hours – Please call 864.235.6309 to speak with a 

Member Service Representative.

• After business hours – Please call 1.800.654.7728 to speak with our 

credit card processor.

• Through NetBranch, our online home banking system. For 

information on NetBranch, visit www.greenvillefcu.com.  

For more information on PhoneBranch, call 864.235.6309 to speak 
to a Member Service Representative. 

Special
notice:
Please Read

Important: Credit card, 
Debit card and ATM 

card transactions 
notification.

Personalize 
your PIN for 
convenience.

Visit our website at 
www.greenvillefcu.com 
to locate over 28,000 
surcharge-free CO-OP 

Network ATMs.


